JIOrOBOP Ne

Ha npefocTaB/eHMe yCayrM 4octyna K cetn kKabenbHoro TenesngeHns 000 «TenenamH»

r. lNckos « » 20 r.

000 «TenenaitH», Bnageney, JinueHsmn ot 18.09.12r. Ne105139 «Ycnyru cBasu Ana uenei KabenbHOro BelwaHusa», BblgaHHoN PeaepanbHow
cnyxboli no Hag3opy B chepe cBA3N, MHPOPMALMOHHBIX TEXHONIOTUIN U MACCOBbIX KOMMYHUKaLWIA, UMeHyemoe B gasbHelwem «Onepatop», B nue
anpekTopa KauHosoli /1.B., aeicTBytoLWero Ha oCHoOBaHMM YCTaBa, C O4HOM CTOPOHBI, U dU3nYecKoe 11Lo,

, UMeHyemoe B fanbHellwem «ABOHEHT»,

npy COBMECTHOM HaumeHoBaHMK CTOPOHbI, 3aKNOYUAM HACTOALLMIA JoroBop (Aanee - [loroBop) o HUXKeceaytoLem

1. O6wue nonoxxeHus

1.1. OTHoweHusa mexay AboHeHTOM 1 OnepaTopom cBasu peryanpytotca MpaxaaHckum Kogekcom PO, Mpasuaamm okasaHuA ycayr cBasu gaa uenen
TENEeBU3UOHHOMO BELAHWA W (MAKM) PagMOBeLLaHus, YTBEPXKAEHHbIMM nocTaHoBnaeHuem [lpasutensctBa P® ot 22.12.2006r. Ne785 (manee
«Mpasuna»), M HacToALWMM [JoroBopom.

1.2. Ucnonb3yemsble B HacToAlem [loroBope NOHATUA O3HaYaloT caeaytollee:

Cemob KabenbHo2o mesnegudeHusn» (CKT)- COBOKYMHOCTb TEXHWYECKUX CPEACTB W YCTPOMCTB FO/OBHOW CTaHUMM W NIMHEMHOW ceTw,
obecneunBaloLLmMX Nepesayy TeNeBU3MOHHbBIX U PAaAMOKAHANO0B B CUCTEME KabeNbHOTo TeNIeBUAEHUS.

Obwepocculickue obaszamernbHble 06wedocmynHble mesnegu3uoHHbIe KaHAsbI - TEIEBU3UOHHbIE KaHasbl, ABAAIOWMECA 0bA3aTeNbHbIMU A5
pacnpocTpaHeHus Ha Bcel Tepputopumn Poccuiickoin Pegepauun n becnnatHbiMu ana AboHeHTa. MepeyeHb 06LWEPOCCUACKUX 0BA3aTENbHbIX
06LWef0CTYMHbIX TeNIeBU3MOHHDBIX KaHaN0B yTBEPKAEH YKazom MpesugeHTa PO Ne715 ot 24.06.2009r.

lMepeyeHb ycnye ceasu 008 yeneli menepaduosewaHusa (B pamkax AaHHoro [orosopa) - AeAaTeNbHoCTb No npuémy, obpaboTke, nepesaye u
[0CTaBKe TeNeBU3MOHHbIX CUTHAIOB 0 NO/b30BaTENbCKOrO (OKOHEYHOro) 060pyA0BaHMA.

JlocmasKka mesnesusuoHHbIX cueHanoe (danee «Ycnyaa CeA3u») - B pamKax AaHHoro [Jorosopa, noapasymeBaeT 4eaTeslbHOCTb Mo NPUEmMy u
[0CTaBKe (TpaHC/AAUMM) TeNeKaHanoB B aHaorosom u/mam umoposom popmate 8 CKT 40 No/ib30BaTENLCKOrO (OKOHEYHOro) 060pya0BaHmMA C
BblAeneHnem s 3Toro AGOHEHTY YHUKaNbHOO Koda uaeHTUdMKaumu. Yeayra npegocrasaserca 6ecniatHo.

O6ecneyeHue npedocmasneHus Odocmyna K CKT (danee «Ycnyza»)- B pamKkax gaHHoro [loroBopa ycayra cBasu no obecneyeHuio
KPYrnocyTouyHo 06paboTkM M nepefaun TeneBU3MOHHbIX curHanoB B CKT. «Ycayra» BK/AOYaeT B cebAa TexHWueckoe o6CNy:KMBaHWE
(obecneveHne pabotocnocobHocTn) CKT B 30He oTBETCTBEHHOCTM OnepaTtopa, B T.4.: paboTbl N0 TEXHUYECKOMY OBCNYKMBAHWUIO TONOBHOM
CTaHuuK, obecneunsatowweli 06paboTKy TeNEeBU3MOHHOIO CUrHaNa U PaboT No TEXHUYECKOMY OBCNYKMBAHUIO IMHUI CBA3M, obecneynBatoLwmx
nepefiavyy TENEBU3MOHHbIX CUTHANOB. «Ycayra» nnaTtHaa W obasatenbHas Ana nonyyeHusa A6GoHeHTom «Ycayrn CBA3uM» U ApYrux
[lononHutenbHbIX Ycnyr, npefoctaBaseMbix ABOHeHTY No oTaenbHbIM goroBopam. (n.4 cr.46 ®3 «O CsAsu» - O6A3aHHOCTM OMepaTopoB
cBA3n).

ABOHEeHMCKasA AUHUA - NUHUA €BA3M, coeguHsatowan CKT ¢ aboHeHTCKOW pacnpeaenuTenbHOM CUCTEMON.

AboHeHmMcKasa pacrnpedenumenbHas CUCMEMA - COBOKYMHOCTb GU3MYECKUX Lenei U TeXHUYECKUX CpefcTB (B TOM umcie NPOXOAHbIX
ycunutenei, passeTsuteneil, aboHEHTCKUX PO3ETOK U MHbIX KOMMYTALMOHHbIX 3/IEMEHTOB), PACMONOMKEHHbIX B NOMELLEHUM aboHEeHTa U K
KOTOPOM MOAK/IIOYEHO MO/b30BaTeNbCKoe (OKOHeuyHoe) obopygoBaHue. O6A3aHHOCTb MO  obecnedyeHWo Hanuuma abOHEHTCKoM
pacnpenenuTenbHoOM cMcTeMbI M NONb30BaTENbCKOTO (OKOHEeYHOro) o6opyaoBaHMA Bo3naraeTca Ha aboHeHTa.

Mone3o8amesnsckoe (oKoHeyHoe) 060pydosaHue - TEXHUYECKUE CPEACTBa (TeNeBU3MOHHDBIVM NPUEMHWK, TIOHEp, pecusep), NpeaHasHaveHHble
4N npuéma, 06paboTKM 1 BOCMPOM3BEAEHUA CUTHANIOB TENEPAAMNONPOrPAMM.

MpedocmasneHue docmyna K CKT - coBOKynHOCTb AeicTBuii Onepatopa no GopmupoBaHUIO aBOHEHTCKOM /IMHUU U NOAKNIOYEHUIO C eé
MOMOLLbIO N0/Ib30BaTENbCKOTO (OKOHEYHOro) obopyaoBaHua K CKT, nyTém coeanHeHUs BXoaa abOHEHTCKOW IMHUM M aBOHEHTCKOro 0TBOAA Ha
NecTHWUYHOM nsowaake (6biToBas ycayra).

MpumeyaHue 1: OnepaTop rapaHTUPyeT KauyecTBEHHbIe NoKa3aTen TeNeBU3UOHHOTO CUrHaNa He HuKe 4 6anN0B Ha BXoAe NONb30BaTENbCKOTO
(okoHeuHoro) obopyanosaHua B cootseTcTBum ¢ FOCT P 52023-2003 npu ycnosuu, 4to popmupoBaHmue aboHEHTCKOW NMHUU U abOHEHTCKOM
pacnpenenuTenbHoOi cUcTeMbl BbiNONHeHbl Onepatopom. [aHHble paboTbl NPOM3BOAATCA 33 OTAE/NbHYO NAaTy B COOTBETCTBUM C
penctayrowmm MpelickypaHToMm.

MpumeyaHue 2: B cnyyae popmmpoBaHua abOHEHTCKON NMHWUM M aBOHEHTCKOM pacnpeaennTenbHoi cuctembl ABOHEHTOM CamMOCTOATE/NbHO,
AmMbo C npuBAEYEHWEM CTOPOHHMX oOpraHusauuii, ABoHeHT o06s3aH obecneuynTb cOOTBETCTBME ABOHEHTCKOM NAUHUKM U aBOHEHTCKOM
pacnpefenuTenbHoi cuctembl TpebOBaHMAM, YCTAaHOB/IEHHbIM 33aKOHOAATENbCTBOM Poccuiickolt ®defepauuv M UMeTb  AOKYMEHT,
NoATBEPKAAIOLMIA COOTBETCTBME MONb30BATENLCKOrO (OKOHeUYHOro) o6opyaoBaHua, nogkatouaemoro K CKT, TpeboBaHUAM, YCTaHOBNEHHbIM
3aKoHoAaTeNbcTBOM Poccuiickoli depepaumn. B NpoTUBHOM C/yyae KayecTBO TE/NIEBU3MOHHOIO CUTHaNA Ha BXOAE MOJIb30BATENbCKOrO
(okoHeuHoro) obopyaoBaHus B cootBeTcTBMM ¢ FTOCT P 52023-2003 He rapaHTUpytoTCA.

MpumeyaHue 3: ChopmupoBaHHan ABOHEeHTCKasn IMHKUA NpefocTaBaseTca AGOHEHTY B NOCTOAHHOE NOJ/Ib30BaHMe.

JononHumensHeie Ycayau -ycnyr CBA3M MO A0CTaBKe ABOHEHTY MIATHbIX KOAMPOBAHHbIX TEJIEKaHaNoB, U ApyrMe BUAbl YCNYr CBA3M,
npegocTaBnsemble AGOHEHTY Mo OTAeNbHbIM LOrOBOPaM.

Ab6oHeHMCKasA naama - cuctema oniatbl «YCayrm», Npu KOTOPOM MeCAYHbI Tapud ABNAETCA NOCTOAHHOM BEAMYMHOM, He 3aBucALLEeR OT
06béma aKTUYEeCKOro MPOCMOTPA B PACYETHOM MEPUOAE TENEBU3MOHHLIX NPOTPaMM W/WUAM nosydeHus Apyrux  [OnoSHUTENbHbIX
ycayr, npegoctasnsembix OnepaTtopom no otaenbHbiM AoroBopam. AGOHEHTCKas naata BHOCUTCA AGOHEHTOM Ha PAcYETHbIN CHET B NopAaKe U
B CPOKM, NPeAyCMOTPeHHble HacToALwMM [JoroBopom.

CamogosnbHoe nooKtoYeHue K CKT - nofKkatoueHne GUsNYECKUM IMLOM, HE UMEIOLLMM paspelueHns OnepaTtopa Ha NpoBegeHue Takux pabor,
abOHeHTCKOW NMHMM K 0TBOAY abOHEHTCKOro pa3BeTBUTENA Ha NIeCTHWYHOW naowaake 6e3 nocnepylowero ysegomneHus Onepatopa o
npounsseaEHHOM NOAKNOYEHUN.

30Ha omeemcmeeHHocmu Onepamopa - ceTb KabesIbHOro TeNeBUAEHUA OT FOIOBHOM CTaHUMK A0 aBOHEHTCKOTO 0TBOAA (BKAIOUMTENBHO) Ha
NEeCTHUYHOM NaoWajKe 1 ABAsAtoWanca cobeTBeHHOCTbio 000 «TenenaH».

30Ha omeemcmeeHHocmu Ab6oHEHMA - abOHEeHTCKasA IMHUA, abOHeHTCKan pacnpefenuTesibHas CUCTemMa M NoJsb30BaTeNbCKoe (OKOHeYHoe)
obopynoBaHue, NpuHag/iexale AGOHEHTY Ha NpaBe cOBCTBEHHOCTY, IGO0 HaXOAALLMECA B MOb30BAHUM.

IpaHuya omeemcmeeHHocmu mexdy Onepamopom u AGOHEHMOM - aBOHEHTCKMI1 OTBOZ, Ha NECTHUYHOW NIoLWaAKe.

2. Mpepmert gorosopa
2.1. HacToswwmm foroBopom onpegenserca nopaAoK okazaHus Onepatopom «Ycayrm Casn» n «Ycayru» ABOHeHTy no agpecy:

ropog ynuua aom KBapTUpa
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3. MpaBa u 0683aHHOCTU CTOPOH

3.1. O6aszaHHocmu Onepamopa.

3.1.1. OcyLwwecTBnATb A0CTaBKY «O6LLEPOCCUCKMUX 06A3aTENbHBIX 0DLLLEAOCTYNHBIX TENEBU3UOHHbIX KaHAN0BY.

3.1.2. ObecneunBaTb Ka4ecTBO N30OPaXKEHMA TENEBU3UOHHbIX KaHaN0B B cooTBeTCTBUM € N.7.3.19 TOCT P 52023-2003 He HMKe 4 6annoB Ha paHuue
OTBETCTBEHHOCTU Mexay Onepatopom n ABoHeHTOM.

3.1.3. NMpoBOAUTb YCTPaHEHUE MOBPEXKAEHWUN, TEKYLWMIA U KanuTanbHbIi pemoHT CKT B 30He oTBeTcTBeHHOCTM OnepaTopa B NOpAAKe M B CPOKM,
yCTaHoBAEHHble [1paBUNaMKU TEXHUYECKOTO OBCNYKMBAHUA WM PEMOHTa /IMHUIN KabenbHblX, BO3AYLHbLIX WU CMELIAHHbIX MECTHbIX ceTel CBA3MN,
YTBEPXKAEHHBIX MUHUCTepcTBOM cBA3M Poccuiickoit ®epepaumm 07.10.1996r.

OnepaTtop He HeCET OTBETCTBEHHOCTY 3a NepepbiBbl B NpefocTaBneHun yeayr (n.2.1 florosopa) B cayyae:

. OTK/IIOYEHWSA NIEKTPOMUTAHUA MAruCTPasbHbIX YCUAUTENEN B KabenbHOM ceTu;

. NPUPOAHBIX ABAEHMWIA: CUAbHBIA CHEromag, Tydu, AoXAb, BeTep 6onee 15 m/c, rpas, vHTepdepeHUMs M3/y4eHUs COHLA C CUTHAJOM OT
CMYTHUKA, MarHuUTHble 6ypu U Ap., HAaPYLLAIOLWMX NPUEM CUTHANA CO CMYTHUKA;

. 06CTOATE/ILCTB,  CBA3@HHbIX C  MO/b30BATENbCKUM  (OKOHEYHbIM) 0BopyfoBaHMemM W/Wanm  abOHEHTCKOW  AuHMel, aboHeHTCKo
pacnpefenuTenbHom CMcTeMonm;

. 06CTOATE/IBCTB, BbI3BAHHbIX AEMACTBUAMM TPETbUX UL, (MOAKOMU, Kpaxku obopyaoBaHus, Kabens u T.4.).

3.1.4. Ha ocHOBaHUM NONYYEHHOTO NO TenepoHy OT LA C OrPaHNYEHHBIMU BO3MONKHOCTAMM (MHBANMAQ) 3aABNEHWA, HaNPaBAATb NPeACTaBUTENs
Onepatopa ¢ HeobXxoaMMbIM HABOPOM AOKYMEHTOB MO aZpecy, yKasaHHOMY B N.2.1. ANA 03HAKOMNEHWA 3aABUTENA C NPABUIAMM OKa3aHUA «YCayr» u
3aK/Ito4eHna HacToAwero Jjorosopa.

TenedboHbl ans 3assneHunii: 51-00-00, 53-23-74

3.2. lMpasa Onepamopa:

3.2.1. Otkasatb B npegocTtaBneHunu ycayr (n.2.1 Jorosopa) AGOHEHTY B Cyyae, ecu:

. npepocTtasnenune yeayr (n.2.1 Jorosopa) MoXeT co3aaTtb yrposy 6esonacHocT n/wam o60poHOCNOCOBHOCTM rocy4apcTBa, 340PO0BbIO MK
6e3onacHocTv Ntoaei;

. npepoctasnenne ycnyr (n.2.1 [oroBopa) HEBO3MOMHO BBUAY KaKMX-TMB0 U3MYECKMX, TOMOrpaduUECKUX WAM MHbIX EeCTeCTBEHHbIX
NpenATCTBUIM, UMW OTCYTCTBUA TEXHUYECKMX BO3MOXKHOCTEN;

. ABOHEHT MCMnonb3yeT No/sb30BaTeNbCKoe (OKOHeyHoe) obopyaoBaHWe A1 KAaKUX-IMBO HE3aKOHHbIX UENel WAW e MNoaydaeT ycayru
HE3aKOHHbIM CNOCO60OM, UCMONb3YET He CepTUPULMPOBAHHOE NO/Ib30BaTE/IbCKOE (OKOHEYHOe) 06opyA0BaHME;

. ABOHEHT B N0NIHOM 06béMe U B onpegenéHHble [LoroBOPOM CPOKM He BHOCUT abOHEHTCKYIO NaaTy, 3a NPefoCcTaBAeHHYIo «YCayry»;

. B MHbIX CNY4anX, NPeAyCMOTPEHHbIX AeMCTBYIOLLMM 3aKOHO4ATE/IbCTBOM

3.2.2. BHOCUTb B O4HOCTOPOHHEM Nopagke 6e3 nepesakaoyeHna 4OroBopa M3MeHeHUA (orpaHnyeHuns) B coctas «YCayru CBasu», ABAaOWMeca Ann
[AHHOrO TMMA AOTOBOPOB HE CYLEeCTBEHHbIMM:

. MEHATb KOMYECTBO KaHA/0B 3a UCKAoUYeHEM «OBLLEPOCCUICKMX 06A3aTENbHBIX OBLLEAOCTYMHBIX TENEBU3MOHHbIX KAHANOB», 3aMEHATb OAHM
KaHanbl Ha Apyrue 3a uckatodeHnem «OB6LLEepOCCUIiCKMX 06A3aTeNbHbIX 06LLeA0CTYNHbIX TENEBU3MOHHBIX KaHaNoB» B CAyYasX: OKOHYaHUe
CpoKa AeicTBuA foroBopa mexay «Onepatopom» u TeslekoMnaHuei; pacTop:KeHUs LoroBopa ¢ TeeKoMNaHWel; OKOHYaHUA CPOKa AeicTBus
BELLATE/IbHON /IMUEH3UM TeNeKoMnaHum; M3MeHeHWUs TeNeKoMMaHMel TEXHWYECKUX MapamMeTpoB Mepesayu TeleBU3UMOHHOMO CurHana ¢
MCKYCCTBEHHOTO CMYTHUKA 3eM/IM; CMeHbl TeJIeKOMMNaHWel UCTOUHMKA Nepeaayn curHana (CnyTHWKa); nameHeHus TenekomnaHuen LeHoBow
NONUTUKM; U3MEHEHMSA TeNeKoMNaHUein NporpaMmHON KOHLENLMW KaHaNoB U T.4,.;

. MEeHATb YaCTOTHOE pacnpeaenieHne TeNIeBU3NOHHbIX KaHanos B CKT;
. KoAMpOBaTb TpaHcAUpyemble no CKT TeneBM3MOHHbIE KaHasbl;
. 06beMHATL TeNEeBU3MOHHbIE KaHasbl B NakKeT WM NpeAocTaBnATb nakeT ABOHeHTY Kak eguHoe uenoe c yBegomaeHuem ABoHeHTa nobbim

[ocTynHbiMm ana Onepatopa cnocobom, B TOM Yucae B NyHKTax paboTbl ¢ aboHeHTamMM M/MaM B cYeTax Ha onnaty «Ycayru», u/wam yepes
3/1eKTPOHHbIE CpeacTBa MaccoBoi MHPopmaumm (www.teleseti.tv), He meHee Yem 3a 10 (gecATb) gHel [0 TaKOro U3MeHeHus.

MpumeyaHue 4: NepeyeHb CyLLLECTBEHHbIX YCIOBUI ANA AaHHOMO TUMNA A0roBopoB onpeaensetca n.21 «Mpasun».

3.2.3. UameHaTb Tapud Ha «Ycayry» B 04HOCTOPOHHEM nopsaake 6e3 nepesaknoyeHnsa gorosopa C ysegomaeHvem AboHeHTa Nto6biM 4OCTYMHbIM
ans OnepaTopa cnoco6om, B TOM Yncae B NyHKTax paboTbl ¢ aboHeHTaMu, U/WUAK B cueTax Ha onnaty «YCayru», u/uav yepes 3NeKTPOoHHble CPeacTBa
maccosoi nHpopmaumm (http://www.teleseti.tv), He nosgHee, yem 3a 10 (gecaTb) AHEN [0 TaKOro USMeHeHUs.

3.2.4. COBMECTHO C AO0/IKHOCTHbIMM Anuamu depepanbHon Cayxbbl Mo Haa3opy B chepe CBA3M MHOOPMALMOHHbBIX TEXHOOMMI M MACCOBbIX
KOMMYHUKAUUIA, [OMKHOCTHBIMM /IMLAMW OPraHOB BHYTPEHHMX Aen, NPUBAEKaTb K OTBETCTBEHHOCTW, npeaycmoTpeHHoin Koaekcom PP 06
AAMMHUCTPATMBHbIX MPABOHAPYLIEHUAX M YFONOBHLIM KOAEKCOM P®, dpu3nyeckoe NMLO M/UAK HOpUAMYECKOE /IMLO, COBEPLUMBLLEE CAMOBOJ/IbHOE
noakatodeHve K CKT, ymblWneHHy0 Nnopyy o60pyA0BaHUA B 30HE OTBETCTBEHHOCTM OnepaTtopa M UHble AeWCTBUA, HANpPaB/eHHblE HA NpuBedeHue
CKT B HerogHoe ans 3KCnayaTaumm cocTosiHUe.

3.3. 06asaHHocmu AboHeHmMa.

3.3.1. BHOCKTb abOHEHTCKYO NAaTy 33 NPeAOCTaBAeHHYI0 «YCayry» B NOIHOM 06bEMe U B CPOKM, onpeaenéHHble [lorosopom. Onnata NnpomsBoamTCA
3a Kaxkaoe noakatoueHne aboHEHTCKOM IMHUK K 0TBOAY abOHEHTCKOro oTBeTBMTeNA OnepaTopa Ha NECTHUYHOM NAOLLAAKe.

3.3.2. O6ecneuntb cooTBeTcTBME abBOHEHTCKOW /AMHMM UM abOHEHTCKOW pacnpenenuTenbHon cuctembl TpeboBaHMAM, YCTaHOBNEHHbIM
3aKoHoZaTenbcTBoM Poccuiickoit Gesepaumn. UMeTb JOKYMEHT, NOATBEPKAAOLWMIA COOTBETCTBME M0/1b30BATENLCKOrO (OKOHEYHOr0) 060pya0BaHUs,
noakntovaemoro K CKT, TpeboBaHUAM, yCTaHOBNEHHbIM 3aKOHOAATeNbcTBOM Poccuitickoit ®eaepaumu.

Mpy HecooTBeTCTBUM MONb30BATE/NIbCKOTO (OKOHEeYHoro) obopyaoBaHUAa TpeboBaHUAM, YCTAHOB/NEHHbIM 3aKOHOAATE/NbCTBOM Poccuickoint
depepaumn, OnepaTop He rapaHTUPYET NPUEM NO/Ib30BATENBCKUM (OKOHEYHbIM) 060PYA0BaHMEM BCEX TENEBU3NOHHbIX KaHaNOB.

3.3.3. ObecneunTb WCNPaBHOCTb abBOHEHTCKOW AWHWKM, ABOHEHTCKOM pacnpefaenuTeNbHOW CUCTEMbI, MO/b30BATENbCKOrO  (OKOHEeYHoro)
obopyaoBaHua.

3.3.4. Mpor3BOAUTL HACTPOMKY IMYHOTO MOJ/Ib30BATENBCKOTO (OKOHEYHOTO) 060PYA0BaHNA PYKOBOACTBYACH MHCTPYKLMAMM K 3TOMY 060pYyA0BaHUIO.
HacTtpolika nonb3oBaTenbcKoro (OKOHeyHoro) obopyaoBaHWA MOXeT b6biTb npoussegeHa OnepaTopom Ha OCHOBaHMM 3asaBKM ABOHeHTa 3a
OTZe/IbHYI0 NIaTy B COOTBETCTBUM C AeicTByowmm MpeiickypaHTtom Onepartopa.

3.3.5. OrpaHuuntb AOCTYN K aBOHEHTCKOM /NIMHMM NUL, He uMelowmx paspelleHve OnepaTtopa Ha nposegeHMe paboT MO MOAKIOYEHUIO
(oTKNtOUYEHUIO) aBOHEHTCKOM IMHUKU K aBOHEHTCKOMY OTBOAY Ha /IeCTHUYHOW naowaake. ABOHEHT CBOMMU AeNCTBUAMM UAM 6e3neicTBUAMM He
OO/KeH HaHocuTb yuepb CKT Onepatopa. B cayyae npuymMHeHMs TakoBoro yuwepba ABoHeHT Bo3melaeT OnepaTopy NPUUNMHEHHbIE YObITKU.

3.3.6. Coobuiatb OnepaTtopy B CPOK, He npesbiatowmnini 30 AHeR, 0 NpeKpalLeHUM CBOEro npasa BAafeHUs NomMeLLLeHNeM, B KOTOPOM YCTaHOB/IEHO
Nno/Nb30BaTeNbCKoe (OKOHeYHoe) 06opyaoBaHUE, @ TaKKe 06 n3MeHeHUn pamuanm (MMeHU, OTYECTBA) M MECTA KUTEbCTBA.

3.3.7. Coobuatb OnepaTtopy O CTaBWMX emy U3BECTHbIMM GaKTax HE3aKOHHOTO NoAKAtoYeHna K CKT.
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3.3.8. Mony4aTb cyeTa, yBeAOMNEHWUA WU WHble BUAbI MHGOPMUPOBAHUA O COCTOAHUM /IMLLEBOrO CYETA MM OKas3aHHbIX ycayrax, AOCTaBAAemblxX
OnepaTtopom, cnocobom, yKasaHHbIM B N.5.2 HacTosLero [Jorosopa.

MpumeyaHue 5: Ona BCTyNAeHWs B CUAY MU3MEHEHWI B cocTaBe «Ycayru csasu» (n.3.2.2.) ABOHeHTy HeobXxoAMMO CaMOCTOATENIbHO MPOM3BECTM
nepeHacTpoliKy No/b30BaTeNbCKOro (OKOHeYHOro) obopyaoBaHuUs.

3.4. Mpasa AboHeHma:

3.4.1. MNonyyaTb TENEBU3MOHHbIE KaHa/bl C KayecTBOM B cooTBeTcTBMM ¢ TOCT P 52023-2003 npu BbINoAHeHUN ABOHEHTOM ycioBui Mpumeyanuii 1 n
2 n.3.1.2 HacToAwero Jorosopa.

3.4.2. O6paTntbca K Onepatopy no TenedoHy NyHKTa paboTbl ¢ aboHeHTamu ¢ 3aaBieHMeM O HanpasieHUn npeacTasutens OnepaTopa no agpecy,
yKasaHHomy B n.2.1. ana 3akntoueHna c Onepatopom HacToAwero [lorosopa.

3.4.3. 3aknto4aTb OoTAENbHbIE A0roBopbl ¢ OnepaTopom Ha npegocTasneHme JonoaHUTENbHbIX YCayr.

3.4.4. Otkasatbea ot ycayr (n.2.1 [Jorosopa), onnatve Onepatopy paboTbl MO OTKAOYEHMIO aBOHEHTCKOM MHMM OoT CKT M cToMmOCTb «Ycayrny,
npesocTaBAeHHON A0 MOMEHTa OTKOYeHNA abOHEHTCKOM IMHKKM oT CKT.

3.4.5. MpoBOAUTL PEMOHTHbIe PaboTbl MO YCTPAHEHUIO HEUCNPABHOCTEW abOHEHTCKOW IMHUKU M/UAK aBOHEHTCKOW pacrnpesenuTenbHOM cUcTeMbI,
NPEenATCTBYIOWMX MOMb30BaHUIO yciayramn Onepatopa v MHble BuAbl paboT B 30He OTBETCTBEHHOCTM ABOHEHTa camocToATenbHO, Anbo ¢
npueaeyYeHnem CTOPOHHMX opraHusaumin. Mpu stom A6oHeHT 0bA3aH obecneunTtb KauyecTBO NPOBOAUMBIX PAaboT B COOTBETCTBMU C TpeboBaHUAMM,
YCTaHOBNEHHbIM 3aKOHOAATENbCTBOM Poccuiickoin deapepaumu.

3.4.6. ObpatuTtbc K OnepaTopy AN NPOBEAEHUS PEMOHTHbIX PAaboT M UHbIX BUAOB paboT B 30He OTBETCTBEHHOCTM ABOHeHTa. 3asBKa noAaérca
ABoHeHTOM no TenedpoHy 51-00-00, 53-23-74 (nH-8c: ¢ 08:00 fo 22:00). PaboTbl NnpoBogaTca OnepaTtopom B TedeHue TPEX paboumnx aHel (6e3 yuéTa
BbIXOAHbIX W NPa3gHUYHBIX AHEW) C MOMEHTa noAadu ABOHEHTOM COOTBETCTBYHOLWLEN 3aABKW. PaboTbl BbINONHAKTCA 3a OTAE/NbHYO NAaTy B
COOTBETCTBUM C AelicTBylowmm [pelickypaHTom Onepatopa. 3a nepepbiB B OKasaHuu ycayr (n.2.1. [lorosopa), CBA3aHHbIA C MpoBeAeHVWEM
BOCCTaHOBUTE/IbHbIX, PEMOHTHbIX U MHbIX PaboT B 30He oTBETCTBEHHOCTM ABOHEHTa, NnepepacyéT aboHeHTCKOM NnaTbl ONepaTopom He NPOU3BOAUTCA.
4. MopAAoK U YCNOBUA 3aKNI04YEHUA, NPUOCTAHOBNAEHUA, USMEHEHUA U PAaCTOPXKEHUA NUCbMEHHOro A0rosopa

4.1. Ana 3akntoveHna [lorosopa:

4.1.1. 3asBuTenb nogaét OnepaTtopy 3aABKy Ha NpoBegeHMe paboT No nNoAkNtuYeHUIo aboHeHTCKoN NuMHUM K CKT u 3akniodeHue [orosopa Ha
npepgoctasnexme ycayr (n.2.1 Jorosopa). [LoroBop 3ak/ato4aerca B NMcCbMeHHO Gopme Ha HeomnpeaenEHHbIN CPOK.

4.1.2. TIpK HaANYUM TEXHUYECKON BO3MOXKHOCTM OnepaTtop Npou3BOAMT NoAkNtodeHne ABOHEeHTCKoW nuHuM K CKT B cpok, He npesbliwatowmii 30
OHeln co AHA perucTpaumm 3ansneHns. AboHeHT 06s3aH obecneunTb cooTBETCTBUE aBOHEHTCKOM IMHUKM, abBOHEHTCKOWM pacnpesenvTeibHoON cucTembl
TpeboBaHWAM, YCTAaHOBNEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit Pepepaumm. OnepaTtop MOMKET BbINOAHUTL paboTel No GOpPMUPOBaHUID
abOHEHTCKOM NMHMM U abOHEeHTCKOW pacnpegenuTenbHoi cuctembl. [aHHble paboTbl NPOM3BOAATCA 3a OTAENbHYIO NAaTy B COOTBETCTBUM C
aenctayowmm MNpenckypaHTom.

4.2. leicteune [loroBopa MOeT 6blTb MPUOCTAHOBJEHO MO MUCbMEHHOMY 3asBAeHMI0O ABOHeHTa B C/lyyae caadm B Haem (nNogHaém), apeHay
(cybapeHay) nomelleHus, B TOM YUC/Ie KUAOTO NMOMELLEHMA, B KOTOPOM YCTaHOBNEHO MO/b30BaTeNbcKoe (OKOHeuHoe) 06opyAoBaHME, Ha CPOK
[elcTBMA foroBopa Halma (nogHaiima), apeHabl (cybapeHabl). Mpu aTom AGOHEHT OnaauYMBaeT CTOMMOCTb «YCNYr», NpeaocTaBAeHHON A0 AaThl
npuocTaHoBAeHWs aeicteua [lorosopa, paboTbl No OTKAOYEHMIO abOHEHTCKOM nAnMHKUKM oT CKT. BoccTaHoBNeHWe aelicTBua [lorosopa npon3BoauTCa
Nno NMCbMEHHOMY 3anaB/IeHUI0 ABOHEHTa noc/ie onaaTbl UM YCAyr No NOAKAOYEHNI0 aBOHeHTCKoM NnHUK ¢ CKT.

4.3. OnepaTop BNpaBe NPUOCTaHOBUTL OKasaHue ycayr (n.2.1 Jorosopa) AGOHEHTY B CreaytoLmxX CAyYanx:

4.3.1. HapyweHune AboHeHTOM TpeboBaHUN, yCTaHOBAEHHbIX PeaepasibHbiM 3akoHOM «O cBA3M», «[paBUAaMM OKa3aHWUA YCAYT CBA3U» U HACTOALLMM
[orosopom;

4.3.2. HapylweHue cpoka BHeCceHMs abOHEeHTCKOM NiaTbl 32 OKa3aHHyo «YCnyry»: 3a40/MKeHHOCTb ABOHEHTa No onsiate NosyyeHHbIX «Ycayr» 6onee
opHoro mecaua. CYET Ha onnaty «Ycnyru», AocTaBnsembiM ABOHEHTY cnocobom, yKasaHHOM B N.5.2, ABAAETCA ANA HEro yBeAOM/IEHUEM O HaAUUYUK
3340/I)KEHHOCTM 3@ OKa3aHHYI0 «YCNyry», CpoKe MoralleHnA TaKoW 3a,0/I3KEHHOCTU U NopALKe NpuocTaHoBaeHnA OnepaTtopom oKasaHMA «YCayrm».
Mopaaok nprocTaHoBNEHUA: GU3MYECKOe OTKYEHNE abOHEHTCKOM IMHKUM OT CKT ¢ coxpaHeHUeM YHUKaNbHOro Koaa naeHTUudnKaummn AboHeHTa.
Bo3obHoBneHne npepoctasneHms ycayr (n.2.1 [orosopa) npousBoOAMUTCA: Nocine ycTpaHeHua ABOHEHTOM HapyleHua M onnatbl paboTt no
noakatoyeHuto aboHeHTcKol NMHKMKM K CKT; nocne onnatel AGOHEHTOM BCeli CyMMbl 33J0/13KEHHOCTM U oniaTbl paboT No NoAKAtoYeHUI0 abOHEHTCKOM
NMHUK K CKT, B TeYeHWe AecATU KaneHaapHbIX AHEN.

Onepatop, NPMOCTaHaBANBaA OKasaHWe ycayru, BNpaBe NMMCbMEHHO Npeaynpeauts ABOHEHTA O TOM, YTO B C/IY4aE He YCTPAHEHWUA TaKOrO HapyLLeHUs,
[l0roBOP MOXeT BbITb pacToprHyT OnepaTtopom B O4HOCTOPOHHEM NopajKe (C aHHYNMPOBaHUEM YHUKANBHOTMO Koga uaeHTuduKaumm AboHeHTa) no
ncTeyeHMn 6 mecaueB ¢ MOMeHTa nosydyeHna AboHeHTOM npeaynpexaeHua. [laHHOe NUCbMEHHOe npeaynpexaeHne HanpasnseTca OnepaTtopom
3aKa3HbIM NMCbMOM NO agpecy, ykazaHHomy B n.2.1 HacToALero [lorosopa.

4.4. AbOHEHT BrpaBe B 0AHOCTOPOHHEM NopaaKe pactoprHyTb [lorosop. OTKas ot ycnayr (n.2.1 floroBopa) OnepaTtopa ocyLecTBAAETCcA Ha OCHOBAHUK
NUCbMeHHOro 3asBneHuA A6oHeHTa. Mpu 3TomM ABOHEHT oOniauyMBaeT CTOMMOCTb «YCAyr», nNpPefocTaBNeHHOM [0 [AaTbl PaCTOPMKEHUA
[orosopa, paboTbl N0 OTKAOYEHMIO aboHeHTCKOM AnHMKM oT CKT. Mpu pactop»keHun orosopa A6oHeHT 06s3yeTca He npenaTcTBoBaTb OnepaTopy B
BbINOAHEHWW PabOT NO OTKAYEHUIO abOHEHTCKOMN nHUK oT CKT.

4.5. UsmeHeHus, BHOCUMble OnepaTtopom B HacToAWMiA [LoroBop v Kacalowmecs U3MEHEHWU 1/UanM OrpaHUYeHni, yKasaHHblx 8 n. 3.2.2 n n. 3.2.3
HacToAwero [loroBopa, f0BOAATCA A0 cBefeHMA ABOHEHTa B COOTBETCTBMM C NOPAAKOM, YCTaHOBNIEHHOM MYHKTOM 5.2 HacToALero [lorosopa.

5. Mopapok pacuéros

5.1. PacyéTHblii nepurog, 3a okasaHHyo Onepatopom «Ycayry» coctaBaset 1 mecad,.

ABOHEHT BHOCUT abBOHEHTCKYIO naTy 3a ycnyrm CeTu eskemecauHo, Ao 10 uncna Tekywero mecaua, Ha p/c 40702810251000105178 8 otaenerHmm No
8630 CbepbaHKa Poccuu r. MNcKos.

OnnaTa NnpuHMMaeTca BO Bcex oTaeneHnax CoepbaHka u MoutosbIx oTaeneHuax r. Mckosa. (KBUTaHLMK, € 3aNONHEHHbIMU pekBuanTamm 000
«TenenaiH», cnpaluMBaiTe y KACCMPOB — ONEPATOPOB).

5.2. Cnocob [0CTaBKM CHETOB, YBEAOMNEHWUI U MHOTO BUAA MHHOPMMPOBAHUA O COCTOAHUM IMLLEBOTO CHETA MU/M OKa3aHHbIX YCAyrax: 40 MOYTOBOro
ALLMKa NO agpecy, ykasaHHoMy B N.2.1. HacToAwero [lorosopa.

5.3.Mpn Hannmuum y ABoHeHTa AoroBopa Ha npepgocTasieHve Onepatopom «[lOMOMHUTENbHbLIX ycayr» nopsagok, ¢opma M cuctema onnaTbl 3a
«Ycnyrn» onpefenatoTca AOroBopom Ha «lonosHUTENbHbIE YCAYrn».

5.4. Bce pacyéTbl no [loroBopy, B TOM YMC/e PACYET CYMMbl 33[l0/IXKEHHOCTU, HAYMCIEHWEe NEHN, NPOU3BOAATCA No Tapudy, AeicTBytoWEeMy Ha AaTy
npoBeAeHWA onepaumn (BbICTaBNEHUA CYETa, 3a4MCIEHNUA AEHEXHbIX CPEACTB Ha /IMLEBOIN CYET ABOHEHTa, ONaaThl NEHW, U3MEHEHUA TapuUPpHOro
nnaHa u T.n.)

5.5. Mpu usmeHeHuu Tapuda, ysegomneHue, nepegaHHoe B COOTBETCTBUM ¢ n1.3.2.3 HacToAlero [JoroBopa, cCYMTaeTca noayyeHHoim AGOHEHTOM

5.6. ABOHeHTCKas niaTa MOXeT bbiTb BHeceHa ABOHEHTOM aBaHCOM 3a Ntoboe KONNYECTBO MecALEeB Bnepés. NMpu n3meHeHnn Tapuda nepepacyér 3a
onnayveHHbI aBaHCOM NepPUO, He MPOU3BOAUTCA.

5.7. B cnyyae HapyleHusa cpokoB onnatbl «Ycayru» Onepatopa, ABOHeHT onnaumsaeT OnepaTtopy neHto B pasmepe 1% ot aelictaytowero Tapuda 3a
Ka bl fleHb NPOCPOYKM COTNACHO NpeabABAeHHbIM TpeboBaHMAM, HauMHasA ¢ 1-T0 KaNeHAAPHOro AHA, CIefyIOLero 3a MecaLLem OKasaHuaA yCayr.
5.8. MNpu odopmaeHUn NaaTéxHbIX JOKyMeHToB ABOHEHT 0653aH yKa3aTb B Ha3HauYeHWUM NaaTexa CBOM NMLEeBoi cuéT (Homep forosopa) u/uau agpec
okasaHua ycnyr (n.2.1. [loroBopa). B cnyyae ecnu, yKasaHHas B HasHayeHWM nnatexa MHbopmauma He nossosnfeT Onepatopy [OCTOBEPHO
onpeaenvTb, Ha KaKoW NMLIEBON CYET NepeuncnatoTca AeHexHble cpeactsa ABOHeHTa, AaHHble JeHexXHble cpeAcTBa yuuTbiBatoTca OnepaTopom Ha
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OTAE/IbHOM CYETE 0 MOMEHTa YTOYHeHMA ABOHEHTOM Ha3HaYeHMA MaaTexa. YTOUHeHMEe HasHaYeHWA naaTtexka npoussogutca ABOHEHTOM MYTEM
NMyHoro obpalleHna B NyHKT pabotbl ¢ abOHEHTamMM C COOTBETCTBYIOLMM 3aABNEHMEM W C NPUIOKEHMEM KOMWUU NNATEXHOIO AOKYMeHTa no
agpecy: r. MNckos, yn. Hosocénos a.11A, (nH-nT: ¢ 09:00 go 17:00, Ten. 51-00-00, 53-23-74). lo momeHTa nogaynm ABOHEHTOM 3aABAEHWS C
YTOYHEHHbIM Ha3HauyeHWem nnaTexka, Onepartop He rapaHTUpyeT ABOHEHTY JOCTYN K «JOMNONHUTENbHBIM YCyramy», npegoctasnsembim AGOHEHTY no
OTAeNIbHbIM 40roBOPaM.

6. OTBeTcTBEHHOCTb Onepatopa u A6oHeHTa

6.1. ABOHEHT Hec&T OTBETCTBEHHOCTb 33 CaMOBO/IbHOE MOAKNOYEHME aBOHEHTCKON MHUM U aboHeHTCKoro obopyaosanua K CKT, ymblNEHHYO
nopyy obopyaoBaHMA B 30He OTBETCTBEHHOCTM Onepatopa W WHble AENCTBMA, HanpaBieHHble Ha NpuBedeHWEe B HerogHoe ANA SKChyaTauuu
coctosiHne CKT B cootseTcTBuM co ctaTbamu 13.2 u 13.18 Kogekca PP 06 aAMMHUCTPATMBHbLIX MPaBOHApPYLIEHUAX M cTaTbén 215 %YroN0BHOrO
Koaekca PO

6.2. OnepaTop He HecéT OTBETCTBEHHOCTb 3a COAEepKaHMNe TeNeBn3NMOHHbIX Nporpamm, goctasasemblix No CKT. Onepatop He HecET OTBETCTBEHHOCTb
33 CHWXXeHMe KayecTBa OKasblBaembix ABOHeHTy ycayr (n.2.1 [loroBopa), ecnv 3T0 BbI3BaHO HEMCMPABHOCTAMM abOHEHTCKOMN IMHUK, aBOHEHTCKOM
pacnpeaenuTenbHON CUCTEMbI UM HEMCNPABHOCTBIO MOJ/Ib30BATENLCKOrO (OKOHEYHOro) 060pyA0BaHMA.

6.3. MopAafoK NpesbABAEHNA U PAaCCMOTPEHNA NPETEH3MM, BO3HUKLLUX B CBA3M C UCMOHEHWEM HacToAwero [loroBopa, onpeaenéH «Mpasunamm».

7. 3aKntoumnTeNbHbIE NONOXKEHUA

7.1. CTOpOHbI COrNAacUIUCh C TEM, YTO MPKU 3aKAOYEeHMM AoroBopa noanuce OnepaTtopa B COOTBETCTBMM €O CT. 160 MK P® moxKeT 6biTb BbiNOAHEHA C
NOMOLLLbIO CPEACTB MEXaHNYECKOro AN MHOTO KOMMPOBAHMUA.

7.2. Hactoawwmin [loroBop ABnfeTca eAuHbIM Ana Bcex «ADOHEHTOB» M 3ak/toyaeTca Ha HeonpenenéHHbli CPpok. PaHee 3aK/lOYEHHbIE AOrOBOPbLI
mexay OnepaTopom 1 ABOHEHTOM YTPAUMBAIOT CUNY C MOMEHTa NOANMCaHUA HacToAwwero [orosopa.

7.3. U3ameHeHus, BHOCUMble AaHHbIM [loroBopom B paHee 3aK/to4éHHble JoroBopbl MOryT 6biTb NPUHATbI «ABOHEHTOM» B COOTBETCTBUM CO CT.438,
n.3 MK P®

7.4. ABOHEHT rapaHTUpYeT, YTo cornacue cobCTBEHHMKA KBAPTUPbI HA NPeAOCTaBNeHNE «YCNYIU» U 3aKNH0YEHUE HACTOALLErO AOrOBOPA UM NOMYYEHO.
MNopnucanvem [lorosopa AGOHEHT NOATBEP}KAAET CBOE cornacme Ha pasmelleHne B MecTax obLLero noab3oBaHMA B 34aHUN, CTPOEHUW, COOPYKEHUH,
B KOTOPOM PAacro/Io¥eHO NnomelleHue, ykasaHHoe B n.2.1. kabena u obopysosaHue OnepaTopa, Tpebyembix AnA OKasaHWA ABOHEHTY ycayr no
HacToAwemy [lorosopy.

7.5. C MOMeHTa 3aKntoyeHus [loroBopa B NMMCbMEHHOM BUAE U [0 MOMEHTA NpeKpalieHna obasatenbcts CTopoH no Jorosopy AGOHEHT JaéT cBoé
cornacMe Ha 06paboTky OnepaTopom MepcoHanbHbIX AaHHbIX ABOHeHTa (pamuaus, UmsA, OTYECTBO, PEKBU3UTHI LOKYMEHTa, YAO0CTOBEPAIOLLEro
JIMYHOCTb, aAPEC PETUCTPALLUM, aAPEC YCTAHOBKM 060pYA0BaHNA; HOMep TenedOoHa, AOKYMEHT, NOATBEPKAAIOWMI NPABO BAALEHMA NOMELLEHUEM, B
KOTOPOM YCTaHOBNEHO 060pYA0BaHME) ANA OCYLLECTBAEHUA PACcYETOB 3a YC/IYry, a TaKKe PacCMOTPEHUA NPETEH3UNA.

7.6. Ha ny6auyHble [OroBOpbl, 3aK/AOYEHHbIE paHee MNo/ab30BaTeN MM MO akuenty nybauuHoi odeptbl (n.3 cT.438 TK PD), geiicteue n.4 He
pacnpocTpaHaeTca.

PEKBU3WUTbI CTOPOH
000 "TEJIENANH" damunua

dakTnyeckuit agpec, 180019,
Mma OtyectBo
r. Mckos, yn. Hosocénos, a. 11A

HOpugunueckuii agpec,

1800109, r. Mckos, yn. Hosocénos, g. 11

MHH 6027105668/ KNM 602701001 Macnopt cepwma, Ne [ata Bblaaun
P/c 40702810251000105178 8 Mckosckom OCB Ne 8630, r. Mckos BblgaH

K/c 30101810300000000602 BMK 045805602 Appec perucrpauum

Ten.: (8112) 51-00-00, 53-23-74 Appec npoxunsaHua

CauT: http://www.teleseti.tv E-mail: ktv@teleseti.com TenedoH mob.

Hacroawwit [loroBop cocTaBfieH B 2-X 3K3., UMEIOLLMX OAMHAKOBYIO IOPUAUYECKYIO CUAY.

MoanucblBas HaCTOALLMIA AOrOBOP, MOATBEPIKAAIO, UTO C [JOrOBOPOM M NPENCKYPaHTOM LieH Ha NpeaocTaBasemble YCIyru 03HakomeH (a).
[locToBEpHOCTb CBEAEHWMI, YKa3aHHbIX B [JoroBope, MoATBEPKAAIO.

MpoLwuy cBoo NOANMUCH NOZA HACTOALLMM AOKYMEHTOM CYMTATb aKLLenTOM yKasaHHoro [lorosopa (NpuHATUEM B MONHOM 06bEME U Ha YKa3aHHbIX B
[orosope ycnosusx).

noannCKM CTOPOH:

DOupektop 000 "TENENANH": ABOHEHT:

/KauHnosa N1.B./ / /
(nognucb aboHeHTa)
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